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Installation instructions

Levelling legs

Adjusting procedure:
1. Turn the leveling legs clockwise to raise the refrigerator.
2. Turn the leveling legs counterclockwise to lower the refrigera-

tor.
3. Adjust right and left leveling legs to achieve an horizontal po-

sition.

The illustration above is for reference only. The actual configu-
ration will depend on the physical product or statement by the
dealer.

Level the doors

List of tools to be provided by the user:

Pliers

This illustration is for reference only. The actual configuration
will depend on the physical product or statement by the dealer.

1. Raise the lower door up to the level of the higher door.
2. Insert the supplied fastener ring using pliers in the gap be-

tween the hinge grommet and the lower hinge. The number
of fastener rings you will need to insert depends on the gap.
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Installation instructions

1. Bolt
2. Bolt hole

Connecting the water line to a drinkable water source

Installing door handles

Inner hexagonal wrenchPhillips screwdriver

Installation procedure
1. Take out bolt (1) from the accessories bag, then use a

Phillips screwdriver to fix the bolt 1 into the bolt hole (2) of re-
frigerator doors. See Figure 8.

2. Place the handle on the door using bolt (1) and make sure
the handle contacts the door surface closely. See Figure 9.

3. Fix the handle by rotating the handle screw (3) to the end,
then shake the handle to verify that it is firmly fixed.

4. Place the cap (4) on the handle screw hole to complete this
installation.

Figure 9

Figure 8

3. Handle screw
4. Screw hole cap

Before using the refrigerator
Before operation, remove all packing materials, including
bottom foam pads and tape inside the refrigerator; tear off
protective film from doors and refrigerator body.
Before turning the refrigerator on, keep it still two hours be-
fore connecting it to power supply.

Hole
Screw

Before placing fresh or frozen foods, the refrigerator should
run for 2-3 hours, or for more than 4 hours during summer
when the ambient temperature is high.

If your water line is NOT drinkable, please add an external wa-
ter filter.

If you must repair or disassemble the water line, cut off the
plastic tubing to make sure you get a snug, leak-free connec-
tion.

List of tools to be provided by the user:Precautions should be taken to prevent fall of the handle caus-
ing personal injuries.
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Installation instructions

Adjustment of cantilever rack
Height adjustment and cleaning of door-mounted bottle
rack
Raise the bottle rack in the direction shown by the arrow, hold it
with both hands and take it out in the direction shown.
After cleaning, you can install the rack in the inverse order and
you can also adjust the height of the rack.

The cantilever rack can be adjusted to the proper height as re-
quired by food.
Adjust the cantilever rack by following the arrows as shown in
the illustration.
Raise the rack upward first and then take it out by tilting it up-
wards. During installation, place the upper end of the fixed leg
into one of the upper slots on the support iron first, and then
place the lower end of the fixed leg into the third slot on the
lower part of the support iron.

Upper end of fix leg

Bottom end of fix leg

Slot

Installing the filter
1. When the refrigerator is used for the first time, press down

the marks on both sides of the filter cover by hand and open
the filter cover downward.

2. Rotate the dustproof plug counterclockwise and remove it.

3. Remove the exterior package of the filter. Turn the filter
clockwise and press the filter element, and install the filter el-
ement at the joint position of the refrigerator filter until the fil-
ter element does not rotate.

4. When the filter indicator light in the display panel is on, it
prompts to replace the filter element. The method of remov-
ing the filter element is the same as that of removing the
dustproof plug.

5. The filter is recommended to be replaced every half a year.
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Installation instructions

Installing the water line

Connect the appliance to a drinking water line only.

The water should be connected by a competent plumber ac-
cording to the local regulations of the water supply company.
A cold water connection is necessary to operate the ice maker.
The water pressure must be between 0.17 MPa (1.72 bar,
24.95 PSI) and 0.82 MPa (8.25 bar, 119.66 PSI). The installa-
tion must comply with local plumbing regulations.
A separate shut-off valve should be installed in the cold water
inlet.
The shut-off valve should not be located behind the appliance.
It is recommended to mount it directly next to the appliance or
at another place that is easily accessible.
When installing the water connection, pay attention to the per-
missible installation area for the water line.
For connection to the drinking water line, use water pipes that
are suitable for drinking water. Observe national regulations
and the connection conditions of the local water supply compa-
nies.

Minimum pressure: 0.17 MPa (1.72 bar, 24.95 PSI)
Maximum pressure: 0.82 MPa (8.25 bar, 119.66 PSI)
Pressure over 0.82 MPa (8.25 bar, 119.66 PSI): install a pres-
sure limiter between drinking water connection and hose set.

RISK OF ELECTRIC SHOCK AND DAMAGE TO THE AP-
PLIANCE!
DISCONNECT THE APPLIANCE FROM THE POWER
SOURCE BEFORE PERFORMING ANY WORK ON THE
WATER CONNECTION.
ONLY A QUALIFIED INSTALLATION TECHNICIAN
SHOULD CONNECT THE APPLIANCE TO THE WATER
SUPPLY IN ACCORDANCE WITH PLUMBING AND REL-
EVANT WATER UTILITY COMPANY REGULATIONS.

Connecting the water line
Most homes are equipped with water line installation parts. If
yours is not or needs replacing, water line installation kits are
available (part number 00646836) or from a hardware store/
dealer.
1. Shut off the main water supply line.
2. Install a shut-off valve and water line 1/4" x 1/4" compression

thread (UNS 7/16-24), accessible with product in place. Re-
fer to local code and instructions with water line installation
kit (not included).

3. Connect the newly installed water supply line (C) to the re-
frigerator water inlet connector (B), tighten using a proper
tool.

4. Gently tug on the supply waterline to ensure a proper fit and
risk of damage when pulling or pushing the unit for cleaning.

5. Turn main water back on and check for leaks.

Replacing the light bulb
Any replacement or maintenance of the LED lamps should be
made by the manufacturer, its service agent or similar qualified
person.
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Installation instructions

Remove refrigerator doors

Remove freezer drawer

Remove the variable temperature drawer (Flex Drawer)

1. Use a screwdriver to remove the 2 screws, then remove the
upper hinge cover of the left door. See Figure 1.

2. Use a screwdriver to loosen the 3 screws and 1 grounding
screw fixing the upper hinge, then remove the plug terminal
and the left door. See Figure 2.

3. For the right door, there is no grounding screw. Follow the
rest of the steps for the left door.

4. For a drawer, first remove the security block of the stopper by
hand. See Figure 3.

5. Press the lock buttons of both the left and right glide rails and
slowly pull the drawer out. See Figure 3.

1. Pull the variable temperature drawer to the maximum stroke,
remove harness cover with screwdriver or electronic runner
for screw fixation, then remove the harness cover.

2. Remove harness using a screwdriver or electronic runner for
fixation and clamping with screw, then unplug the connecting
terminal.

3. Remove the screw on the left and right slideway support us-
ing a screwdriver or electronic runner. It is best that one per-
son hold the drawer against falling in the process.

4. Lift the drawer to a certain angle with both hands and pull
out.

1. Remove the screw on the left and right slideway support us-
ing a screwdriver or electronic runner. It is best that one per-
son hold the drawer against falling in the process.

2. Lift the drawer to a certain angle with both hands and pull
out.

Screws

Disassembly of freezer drawer
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Troubleshooting tips... Before you call for service

You can try to solve the following simple problems by yourself. If they cannot be solved, contact the service area.

Problem Possible cause/What to do

Appliance won't run.

Strong odor foods should be tightly wrapped.
Rotten food inside the appliance.
Clean the interior of the refrigerator.

Odor.

Make sure the appliance is connected to the power source and the plug is firmly connected
to the wall outlet.
Supply voltage is too low.
Power failure or circuit breaker is tripped.

Normal during summer when ambient temperature is high.
Refrigerator is full. Let foods cool down to room temperature before placing them into the
refrigerator.
Doors are opened too frequently.

Compressor runs for large pe-
riods of time.

Light does not turn on

Make sure floor is level and the appliance is properly seated.
Make sure accessories are placed at correct places.

Noise.

A food package is holding the door open.
The appliance is not properly level.

Doors cannot be properly
closed.

Make sure the refrigerator is connected to power supply.
Light bulb is burned out. Have the light bulb replaced by a qualified service technician.

Heat dissipation of the built-in condenser via the cabinet. This is normal.
When cabinet becomes hot due to high room temperature, storage of too much food or
shutdown of the compressor, provide proper ventilation to facilitate heat dissipation.

Door gasket is not tight. Remove foreign matter from door gasket.
Carefully heat the door seal to reshape it to the door. Use an electrical hair dryer and a
clean towel.

Water pan overflows. Too much food in the fresh food compartment resulting in heavy defrost.
Doors not closed properly, resulting in frost due to hot air entering the compartments.

Hot cabinet.

Condensation on the exterior surface and door gaskets of the refrigerator is normal when
the ambient humidity is too high. Just wipe the condensated water using a clean cloth.

Surface condensation.

Buzz: The compressor may buzz during operation, this noise is particularly high upon start
or stop. This is normal.
Cracking: Refrigerant flowing inside of the appliance may produce a cracking noise which is
normal.

Abnormal noise.

After installing the water line and starting the refrigerator, it takes 12 hours to produce ice
cubes.
Turn on the ice maker.
Check whether the water pressure is 30-100 psi and the water line is connected normally.
Make sure the water supply valve is open and check the water pipe is not bent.
Make sure whether the ice storage box is installed.

Ice maker does not produce
ice.
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Problem Possible cause/What to do

No ice is dispensed. Make sure there is ice in the ice storage box.
Check if ice is melted. If the ice will not be used for a long period of time, empty the ice stor-
age box and turn off the ice maker.
Make sure the water line is properly connected, the water supply valve is open, and that the
water supply pipe is not bent.
The ice dispensing function can only be used when the refrigerator compartment door is
closed.
Make sure the ice storage box is properly installed.

Make sure the water line is properly connected, the water supply valve is open, and that the
water supply pipe is not bent.
The filter and the dustproof plug must be installed before water can be dispensed. Make
sure these components are properly installed in place.

Water is not dispensed.

The speed of dispensing water
is slow.

If the refrigerator is not used for more than four days, dispense at least one gallon of water.
Replace the filter in time.

Dispensed water tastes bad.

It is normal for a few drops to come out from the water dispenser. However, if water keeps
dripping, check the connection of the water line.

Water drips from water dis-
penser.

Make sure the water pressure is 30-100 psi.
Replace the water filter.

+10°C to +32°C

+16°C to +32°C

+16°C to +38°C

+16°C to +43°C

Climate class table

Class Ambient temperature range

SN (Subnormal)

N (Normal)

ST (Subtropical)

T (Tropical)

Troubleshooting tips... Before you call for service
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Please place in envelope and mail to:
Veuillez mettre dans une enveloppe et envoyez à:

OWNERSHIP REGISTRATION
P.O. BOX 1780
MISSISSAUGA, ONTARIO
L4Y 4G1

(FOR CANADIAN CONSUMERS ONLY -
POUR RÉSIDENTS CANADIENS SEULEMENT)
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For Canadian
Customers

Pour les
Consommateurs
Canadiens
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OWNERSHIP REGISTRATION CERTIFICATE – FICHE D’INSCRIPTION DU PROPRIÉTAIRE
Please register your product to enable us to contact you in the
remote event a safety notice is issued for this product and to allow
for efficient communication under the terms of your warranty, should
the need arise.

Veuillez enregistrer votre produit afin de nous permettre de
communiquer avec vous si jamais un avis de sécurité concernant ce
produit était émis et de communiquer facilement avec vous en vertu
de votre garantie, si le besoin s’en fait sentir.

REGISTER ON-LINE: www.geappliances.ca
ENREGISTREMENT SUR INTERNET À : www.electromenagersge.ca

MAIL TO:
POSTEZ À :

P.O. BOX 1780, MISSISSAUGA
ONTARIO, L4Y 4G1

MR. / M
MISS/MLLE.

MRS. / MME.
MS.

FIRST NAME / PRÉNOM LAST NAME / NOM

STREET NO / Nº RUE STREET NAME / RUE APT.NO/APP./RR#

CITY / VILLE PROVINCE POSTAL CODE/CODE POSTAL

AREA CODE/IND. RÉG. E-MAIL/COURRIELTELEPHONE/TÉLÉPHONE

DID YOU PURCHASE A SERVICE CONTRACT FOR THIS APPLIANCE?
AVEZ-VOUS ACHETÉ UN CONTRAT DE SERVICE POUR CET APPAREIL?

YES/OUI
NO/NON

IF YES/SI OUI : EXPIRATION
Y/A M D/J

MODEL / MODÈLE

SERIAL / SÉRIE

NAME OF SELLING DEALER / NOM DU MARCHAND

INSTALLATION DATE / DATE D’INSTALLATION CORRESPONDENCE
CORRESPONDANCE

ENGLISH
FRANÇAISY/A                        M                         D/J

I do not wish to receive any promotional offers regarding this product.
Je ne désire pas recevoir d'offres promotionnelles concernant ce produit.

26



Warranty

All warranty service provided by our Factory Service Centers, or an authorized Customer Care® technician. To sched-
ule service, contact us at 1.800.561.3344. Please have serial number and model number available when calling for ser-
vice.
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Warrantor: MC Commercial Inc., Burlington, ON L7R 5B6

This warranty is extended to the original purchaser and any succeeding owner for products purchased in Canada for
home use within Canada. In-home warranty service will be provided in areas where it is available and deemed reasonable by
Mabe to provide. If the product is located in an area where service by a GE Authorized Servicer is not available, you may be re -
sponsible for a trip charge or you may be required to bring the product to an Authorized GE Service location.

EXCLUSION OF IMPLIED WARRANTIES
Your sole and exclusive remedy is product repair as provided in this Limited Warranty. Any implied warranties, in-
cluding the implied warranties of merchantability or �tness for a particular purpose, are limited to one year or the
shortest period allowed by law.

Replacement of house fuses or resetting of circuit
breakers.

Damage to the product caused by accident, �re,
�oods or acts of God.

Incidental or consequential damage caused by pos-
sible defects with this appliance.

Product not accessible to provide required service.

Service trips to your home to teach you how to use
the product.

Improper installation, delivery or maintenance.

Failure of the product if it is abused, misused, or
used for other than the intended purpose or used
commercially.

Loss of food due to spoilage.

Damage caused after delivery.

What Mabe Will Not Cover:

Any part of the refrigerator which fails due to a defect in materials or workmanship. During this
limited one-year warranty, Mabe will also provide, free of charge, all labor and related service
to replace the defective part.

For The Period Of:

One Year From the
date of the original
purchase

Mabe Will Replace:
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Appliances Website
Have a question or need assistance with your appliance? Try the GE Appliances Website, any day of the year! For
greater convenience and faster service, you can now download Owner’s Manuals, order parts or even schedule service
on-line at www.geappliances.ca

Consumer Support

Register Your Appliance
Register your new appliance on-line—at your convenience! Timely product registration will allow for enhanced
communication and prompt service under the terms of your warranty, should the need arise. You may also mail in the
pre-printed registration card included in the packing material. www.geappliances.ca.

Schedule Service
Expert repair service is only one step away from your door. Get on-line and schedule your service at your convenience
any day of the year! Or call 1.800.561.3344 during normal business hours.

Extended Warranties
Please consult your local listings for an extended warranty provider.

Parts and Accessories
Customers in Canada should consult the yellow pages for the nearest Mabe service center, visit our website or call
1.800.661.1616.

Contact Us
If you are not satisfied with the service you receive, contact us on our Website with all the details including your phone
number, or write to: Director, Consumer Relations, Mabe Canada Inc.

Suite 310, 1 Factory Lane
Moncton, NB, E1C 9M3
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MANUEL
D'UTILISATION ET
D'INSTALLATION

Inscrivez ci-dessous les numéros
de modèle et de série:

N° de modèle

N° de série

Mo�atAppliances.ca

MYE22HYPKFS

Mo�at est une marque déposée de General Electric Company. Fabriqué sous licence de marque de commerce.
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